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Grievance Category and Subcategory
SLNo Category SLNo e Sub Category Action
Taken
Authority
1 |Salary Payment Pending DEO
2 |Arrear Payment Pending DEO
1 Payment -
3 |Salary Calculation not Correct DEO
4  |Arrear Calculation Not Correct DEO
1 |Leave Not Sanctioned DEO
2 |Insufficient Leave Sanctioned DEO
3 |Medical Leave DEO
2 Leave
4 |Study Leave DEO
5 |Maternity Leave DEO
6 |Other Leave Related Matter DEO
1 |Pay Scale Correction DEO
2 [Date of Joining Correction DEO
3 Bervice Detils Comcativn 3 Plac.e of Posting-r Correction DEO
4 |Subject Correction DEO
5 |Date of Birth Correction DEO
6 |Other Details Correction DEO
1 |Quality of Food DEO
4 PM Poshan Yojan(MDM) 2 |MDM not Served DEO
3 |Other MDM Complaint DEQO
1 |Children Not Received Book DEO
2 [Not Received Money for Uniform DEO
Complaint Related to Govt. 3 [Not Rece.ived Money for Bicycle L DEO
5 Sehenies Not Received Money for Mukhyamantri Kishori
4 |Swasthya Yojana DEO
Not Received Money for Mukhyamantri Kanya
5 |Utthan Yojana DEO
1 |Shortage of Bench Desk DEO
2 |Toilet DEO
3 |Electricity DEO
. 4 |Water Suppl DEO
6 Other School Complaint g i Clail; J’{CT b DEO
6 |Other Construction DEO
7 |Encroachment of Land or Rooms DEO
8 |Building to be Demolished DEO
1 |Corruption Against Other Staff Director/ACS
7 Chiition 2 Compla.int Aga?nst DEO DirectorfACS
3 |Complaint Against DPO Director/ACS
4 _|Complaint Against BEO Director/ACS
1 |Sexual Harassment DEO
8 Harassment 2 |Harassment by Other Staff/Teacher DEO
Public Harassment DEO




Grievance Category and Subcategory

SLNo Category SLNo Sub Category Action
Taken
Authority
Against Head Teacher/Headmaster and other
5 - . S T 1 |teacher DEO
el agamnshothes Toacker 2 [Teachers Not Teaching DEO
3 |Misbehaving with Student DEO
1 |Incurable Diseases (various types of cancer) DEO
Serious Illness (kidney disease, heart disease, liver
2 |disease) DEO
3 |Self Appointment on the Basis of Specially Abled DEO
10 Transfer 4 _|Autism / Mental Disability DEO
5 |Widow and Abandoned Female Teacher DEO
6 |Transfer on the basis of posting of husband/wife DEO
Application received from on the basis of
7 |“Distance of present posting from desired place” DEO
1 |Medical Emergency DEO
11 Emergency -
2 |Threat of Life DEO
12 Suggestions 1 |Suggestions Director/ACS

Note 1.Upload document for grievance in PDF file

2.Upload photo if any for grievance
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eShikshakosh OQIcel TR AT ol i hr ufchar

eShikshakosh Uicel (https://eshikshakosh.bihar.gov.in/login) # ool |

User Type # & Teacher ﬂ?-TI

User ID 3R Password o1 & |[ITTOIATT THEIT I & A Captcha Gol Hi|

SIGN IN WX e Y 3R GiceT H Jaer il

oifileT 3@S & Grievance ﬂﬁl

"Grievance" W & HIT5 PRI g A & folT "Add" W Ferd |

Category, Subcategory, 3R Subject U5 A & @ﬁl

Grievance Description Hles & 370! [RIeprad &1 fIavor gar &l

. gfe 3mase g Ehﬁé eR—I% e&didal &, dl 3o Upload Grievance Document H TS Bl

o o No 0k b=



IAPrIT o7 P T UfehAT

10. " "Submit" OX fFelh X & 3T ABPIT g Bl

11. Gheldqded fABRTT &l & & dIg Th Grievance ID SR @9l 3R 3TUd Uolihd AlEd dAaR W
Th SMS AT ST |

12. 30T fepraa fr Fafa ¢ & fIT "Grievance Raised by Me" TR ST

13. Grievance Number a1 &{ 3iR "Search" WX [&aldd | MU of T 15 Rpraa e@rs i

14. 1A T FATT @A & ToIT "View Details" GT &l |




* Education is the key to success, Success is the key to achievement, Achievement is the key to

hope, Hope is the key to happiness And happiness is the key to harmony"

@ Niyojit Teacher Update Login

() Shaala Siddhi
@ e-Library

(®) Headmaster District Choice
(CBSC/ICSE)

Q Helpdesk No.

(@ BSEIDC Electronically Project
Monitoring System (e-PMS) Login

3 e-LOTS

(3 Grievance Portal

9523300520 9430820499

S =- shitehatosh

Select User Type
o Teacher School Officials

Teacher Code / Login Code
k ISHGBAORGE F8FK % k Xk

Password
3 e e ok 3k vk ok ok %k Kk

Let's solve this math problem:7 * 3

21
m Forgot Your password?




IreprIa o Y hr gichar

Dashboard

00
ac

Teacher Training

[

Student
Enrollement

Grievance

Search

Teacher

RATNESH TEST 4
ASSISTANT TEACHER ELEMENTARY (3)

00
ac @ g
Request for Transfer

[ Raise Ticket Notification
on Special Ground

Aoy 5




IreprIa o Y hr gichar

g =-shierarosh

{3} Grievance

Raise Grievance

0o
00

Add Raise Grievance/Ri&™d I3HI Sile

t Add/siS

Complainant Name

Rrerdedl &1 9H

Complainant Email

RIasd &1 380

Upload Grievance
Document

Rrerd gwey fIars
HY

Sub Category
3T il

Grievance Description

Rrerg %1 faawu

@ Grievance Raised By Me/TR GRI Io1E e Roaa

: Ratnesh Test_4

: ghjhg@email.com

Choose File  No file chosen

(Only .png, .Jjpg, jpeg, .pdf Files Of Max Size
2 MB))

Children Not Received Book v o |e

™

(Maximum 250 characters)

RATNESH TEST 4
ASSISTANT TEACHER ELEMENTARY (3)

Complainant Mobile No.

Ripdsdl &1 AEEd .

Designation
g

Category
il

Subject

SRy 5

(*) Indicates Mandatory/( * ) Hbd® frard

: XXXXXX7536

: Assistant Teacher Elementary (3)

Complaint Related to Govt, Sche v

Children Not Received Book

v »




RATMESH TEST 4 o {E:}} .
= oo i
— oo ASSISTANT TEACHER ELEMEMTARY (3) Ll _E
EIEAE O ke e farmmaedl = g .
Complainant Email : ghjhg@email.com Designation : Assistant Teacher Elementary (3)
Raise Gnevance ﬁmﬂﬁfﬁl’éﬁﬁ irs
Grievance Mo. : Grievance Details
TRmaTE A g #1 fagwor
From Date = DD-BAMM-YYYY To Date - | DD-MMM-YYYY
IERlEaE o T
Status : --Salect-- W Search/&ha B,
ol
Search Panelfaﬂﬁf ==

Grievance No./ Registration Datef Action History/
FRremd . TR Bl dRlE i HHRATS DI g
1

Leave | Leave Not Sanctioned District Education Off
2504270001 27-Apr-2025 avefLeave ol ancioned - ISirct EQuestion UHEEL e nding View Details
{ Leave Mot Sanctioned PATNA




Sub Category : Leave Not Sanctioned

3 Suft

Subject : Leave Not Sanctioned

fawg

Attachment I View Attachment
BSNEE

Grievance Details

TR &1 fgavm
Action History Details/fshd1 2fder faazu

Action Action Action to be Grievance
s1 Date/ Action Taken Taken by/ Taken byﬁfﬁ Status/
No./, fobar Description/®I @I g 1 areft Remadt Attachment/
w.d. e TG DRATS AUl DRATS DRAg feufa qau®

Grievance Raized District Pending M/A
Education
Officer, PATNA

(o [ oot
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Raising a Grievance
on eShikshakosh Portal
through Teacher Login



Step to Raise Grievance

Steps to raise grievance on eShikshakosh Portal

Login to eShikshakosh Portal(https://eshikshakosh.bihar.gov.in/login).

Select Teacher from User Type

Enter User ID and Password

Enter Captcha by solving math problem
Click on SIGN IN to enter into the portal
Select Teacher from login dashboard

Click on “Grievance".

® N o bk L b=

Click on "Add" to raise a new grievance. Select the Category, Subcategory, and
Subject from the dropdown menus. Enter the details of your grievance in the
Grievance Description field.

9. If you have any supporting documents, upload them under Upload Grievance

Document.



Step to Raise Grievance

10.Click on "Submit" to raise the grievance.

11.Upon successful submission, a Grievance ID will be generated, and an SMS will be sent to
your registered mobile number.

12.To track the status of your grievance, go to "Grievance Raised by Me”.

13."Enter the Grievance Number and click on "Search”. Your submitted grievance will appear.

14. Click on "View Details" to check its status



Step to Raise Grievance (Teacher Login)

S =- shitehatosh

Select User Type
o Teacher School Officials

Teacher Code / Login Code

k ISFSRAORGE A0F Xk %k K
* Education is the key to success, Success is the key to achievement, Achievement is the key to

hope, Hope is the key to happiness And happiness is the key to harmony" Passaaid

% Jeode e ok ok ok ok ok %k K

@ Niyojit Teacher Update Login (@ BSEIDC Electronically Project
Monitoring System (e-PMS) Login Let's solve this math problem:7 * 3

() Shaala Siddhi 3 e-LOTS 21

@ e-Library (3 Grievance Portal

Xz : Forgot Your password?
(® Headmaster District Choice m ? 3

(CBSC/ICSE)

Q@ Helpdesk No. 9523300520 9430820499




Step to Raise Grievance

@%a-mmm 9

Dashboard

00
ac

Teacher Training

Search

L n
Student

Teacher
Enrollement

?

Grievance

00

aoc
Request for Transfer
on Special Ground

RATNESH TEST 4
ASSISTANT TEACHER ELEMENTARY (3)

I

Raise Ticket

Q

Notification

¥y -




Step to Raise Grievance

g =-shierarosh

{3} Grievance

Raise Grievance

0o
00

Add Raise Grievance/Ri&™d I3HI Sile

Complainant Name

Rrerdedl &1 9H

Complainant Email

RIasd &1 380

Upload Grievance
Document

Rrerd gwey fIars
HY

Sub Category
3T il

Grievance Description

Rrerg %1 faawu

t Add/siS | @ Grievance Raised By Me/TR GRT 30TS 715 RI®1ad

: Ratnesh Test_4

: ghjhg@email.com

Choose File  No file chosen

(Only .png, .Jjpg, jpeg, .pdf Files Of Max Size
2 MB))

Children Not Received Book v |e

™

(Maximum 250 characters)

RATNESH TEST 4
ASSISTANT TEACHER ELEMENTARY (3)

Complainant Mobile No.

Ripdsdl &1 AEEd .

Designation
g

Category
il

Subject

SRy 5

(*) Indicates Mandatory/( * ) Hbd® frard

: XXXXXX7536

: Assistant Teacher Elementary (3)

Complaint Related to Govt, Sche v

Children Not Received Book

v »




Step to View Raised Grievance

< . : RATNESH TEST 4 - {@ .
— oo E
Q][ﬂﬁ" 3"5”“ hakosh = oo ASSISTANT TEACHER ELEMENTARY (3) Ll <
e et o1 A Rreraeal @1 drarge A,

10? Grievance

Complainant Email : ghjhg@email.com Designation : Assistant Teacher Elementary (3)

Raize Grievance ﬁmﬂﬁfﬁl’éﬁﬁ irs

Grievance Mo. : Grievance Details

BemT A. g &1 fomm

From Date = DD-BAMM-YYYY To Date - | DD-MMM-YYYY

IERlEa A TF

Status : --Salect-- W Search/&ha B,

R

Search Panelfaﬂﬁf ==
=
Action Taken
Grievance No./ Registration Datef Category / Sub Category / Grievance Details/ By .Eﬁtlﬁ Action History/
FRremd . TR Bl dRlE Subject/4uiiaT Huiifaeg [EiEAUCEINGETL| S PRATS B Fidgr
1 5504270001 27-Apr-2025 Leave / Leave Mot Sanctioned test N District Education Officer, Pending

[ Leave Mot Sanclioned PATHA




Step to View Raised Grievance

Sub Category : Leave Not Sanctioned

3 Suft

Subject : Leave Not Sanctioned

fawg

Attachment I View Attachment
BSNEE

Grievance Details

TR &1 fgavm
Action History Details/fshd1 2fder faazu

Action Action Action to be Grievance
s1 Date/ Action Taken Taken by/ Taken byﬁfﬁ Status/
No./, fobar Description/®I @I g 1 areft Remadt Attachment/
w.d. e TG DRATS AUl DRATS DRAg feufa qau®

Grievance Raized District Pending M/A
Education
Officer, PATNA
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